
 
Office 365 Password Reset 

Please Note: This will reset your password for your Single Sign-On (This includes 
your CUW email, Portal, and Blackboard login). 

1. Go to my.cuw.edu/my.cuaa.edu and select the “Need help?” button below 
the regular Sign In boxes. 

 
2. Click the link under “Change Your Password” 

 
 



3. On the Microsoft Sign in page, enter your full CUWAA email address. 

 
4. On the next page, enter your current CUWAA password. If you do not know 

your password, skip to step 7. 
 

5. Enter your current password as well as what you would like to update the 
password to. You will have to enter the new password twice. Select Submit. 

 
6. Next it asks you to log back into Microsoft’s site with your new password. 

You are welcome to do so, but it is not necessary. 



7. If you don’t know your password: Select Forgot my password. 

 
 

8. Enter your Concordia email in the top empty field and then fill in the 
bottom field with the characters that appear in the CAPTCHA (right above 
the second field). Select Next. 

 
 

9. Select a verification method you previously set up with the account and 
follow the prompts to verify your identity. 



 

10. Enter a new password twice and select Finish. 

 


